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RESOLUTION 2015-817
A RESOLUTION CONFIRMING THE MAYOR’S APPOINTMENT OF Georgette Dumont, MPA, Ph.D, A DUVAL COUNTY RESIDENT, TO THE PUBLIC SERVICE GRANT COUNCIL, with grant Experience, REPLACING Patricia Diana Andrews, PURSUANT TO SECTION 118.803, ORDINANCE CODE, FOR An unexpired TERM TO EXPIRE December 31, 2016; PROVIDING AN EFFECTIVE DATE.

BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.
  Appointment. The Council hereby confirms the Mayor’s appointment of Georgette Dumont, MPA, Ph.D, a Duval County resident, to the Public Service Grant Council, with grant experience, replacing Patricia Diana Andrews, pursuant to Section 118.803, Ordinance Code, for an unexpired term to expire December 31, 2016. 


Section 2. Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman
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Curriculum Vitae, Truncated

GEORGETTE E. DUMONT, MPA, Ph.D.
506 16" Avenue South g.dumont@unf.edu
Jacksonville Beach, FL 32250 Phone: 904-620-5855

AREAS OF SPECIALIZATION
Public Administration, Nonprofit Management, Information and Communication
Technologies (ICT), E-Governance, Strategic Management and Leadership, Organizational
Development, Human Resource Management, Organization Theory

TEACHING EXPERIENCE

Assistant Professor, 2011 — present University of North Florida, Jacksonville, FL
Visiting Assistant Professor, 2010 = 2011 University of North Florida, Jacksonville, FL
Adjunct Instructor, 2009 University of lllinois at Chicago, Chicago, IL

OTHER PROFESSIONAL POSITIONS
Nonprofit and Government Consultant, Self Employed, 2008 — present

Research Assistant, American Farmland Trust/CAE, DeKalb, Illinois, 2005 — 2007
Program Director/Instructor, Taunton High School, Taunton, MA, 2004 — 2005
Career Specialist/Instructor, Taunton Area School to Career, Taunton, MA 2001 — 2004

PEER REVIEWED JOURNAL PUBLICATIONS
(2013) “Transparency or Accountability? The Purpose of Online Technologies for
Nonprofits.” International Review of Public Administration, 18(3): pp. 7-29.

(2013) “Nonprofit Virtual Accountability: An Index and its Application” Nonprofit and
Voluntary Sector Quarterly, 45(5): 1049 - 1067.

(2010, with G. Candler) "The price of citizenship: Civic responsibility as the missing
dimension of public administration theory.” Public Administration Quarterly. 34(2), pp.
169-201.

(2010, with G. Candler) “A nonprofit accountability audit framework.” Canadian Public
Administration. 53(2), 259-279.

(2005, with G. Candler). “Virtual jungles: survival, accountability and governance in
online organizations.” American Review of Public Administration, 35(3), 287-299.

SELECTED BOOK CHAPTERS
Invited book chapter: Resident-Government Engagement Via New Technologies. In Chen and
Ahn (eds) Routledge Handbook on Information Technology in Government, Routledge Press.

(2015). Making the Connections: Social Media, Strategy, Arts and Gardens. In Asincio and

Sun (eds) Cases on Strategic Social Media Utilization in the Nonprofit Sector. Hershey, PA:
1GI Global.
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OTHER REFEREED PUBLICATIONS
(2014). Book review: Collective Action in Organizations: Interaction and Engagement in an

Era of Technological Change. Voluntas: International Journal of Voluntary and Nonprofit
Organizations, 25(3): 847-848.

(2009). Encyclopedia entries: “Lester Salamon,” “Social Watch,” and “Social Enterprise
Knowledge Network,” in the International Encyclopedia of Civil Society, New York:
Springer Publications.

MANUSCRIPTS IN PREPARATION
“Nonprofit Accountability in the Information Age™ (working title) Book manuscript under
contract with Lyceum Press, Chicago, IL. (Contracted extended to Dec. 15, 2015)

(with Paloma Raggo) “Virtual Teaching” (working title) Co-authored book manuscript.

SELECTED CONFERENCE PRESENTATIONS
(2015). Measuring and Aligning Social Media Engagement. Presented at the Association for
Research on Nonprofit and Voluntary Associations, Chicago, IL, November 19-21.

(2015). Like and Follow Us!: Engagement Through Social Media. Presented at the Northeast
Conference on Public Administration, Arlington, VA, November 6-7.

(2015). Requesting Service: Contacting Cities Through the 311 System. Presented at the
American Society for Public Administration annual conference, Chicago, 1L, March 5-8.

(2014). Social Media Return on Investment: Perception or Reality? Presented at the

Association for Research on Nonprofit and Voluntary Associations, Denver, CO, November
19-22.

(2014). Is there an App for That? Presented at the American Society for Public
Administration annual conference, Washington, DC, March 14-18.

(2014). The Internet and Social Media in Public Administration. Presented at the Michves:
Political Science Association, Chicago, 11., April 2-6.

(2012). Transparency or Accountability? The Purpose of Online Technologies for
Nonprofits. Presented at the Association for Research on Nonprofit and Voluntary
Associations, Indianapolis, IN, November 15-18.

(2012). Public Agencies or Nonprofit Organizations: Which Sector is maximizing its e-
participation tools to promote citizen engagement?. Presented at the Northeast Conference
of Public Administration’s annual conference, Boston, MA, November 1-3.

SELECTED PROFESSIONAL REPORTS
Nonprofits and Social Media in 2014: A Study of Nonprofits in Northeast Florida. Report for
nonprofits in Duval County, FL, Summer 2014. Available at: htip://cetteinjax.com/jax-
nonprofits/jax-nonprofit-reports/
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